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Brighton and Hove Wellbeing Service Experts by Experience Programme
Principles
The Brighton and Hove Wellbeing Service is part of Sussex Partnership Foundation Trust and together we are committed to working in a way that is open to and influenced by the views and experience of Experts by Experience. 
The Brighton and Hove Wellbeing Service is working alongside Sussex Partnership Foundation Trust's People Participation team to recruit Experts by Experience to their Service User Steering Group (SUSG).  The Participation team offers advice, training and ongoing support for EBEs and staff to work in partnership in this way.
An Expert by Experience (EBE) is someone who has or currently uses mental health services either as a patient or carer and as a result of this offers a valuable and unique perspective on service development and improvement.

The Trust has adopted the 4Pi Involvement Standards to ensure that all the participation opportunities are of a high quality. These are:
· Purpose of EBE involvement: Why are we involving people? Why are we becoming involved?

· Presence: who do we want to involve, are the right people involved? What skills knowledge and experience are required of any EBE and staff involved?

· Process: How are people involved? Local support for the participation opportunity, e.g. help to prepare, debriefing, information about support from the participation team funding for paying for travel expenses (and depending on the activity) the time 

· Impact: What difference does involvement make? How will we be able to tell?

Please read the role description below and if you are interested in applying for this role, please contact the Brighton and Hove Wellbeing Service and leave your name and contact details. 

Telephone: 0300 006 0020
Email: spnt.brightonwellbeing@nhs.net with your name and contact details.

One of the Co-chairs will then get in touch to discuss the role and answer any questions.  

Brighton and Hove Wellbeing Service: Service User Steering Group
	Purpose of the Adult Service User Steering Group

The Service User Steering Group (SUSG) is part of The Brighton and Hove Wellbeing Service's commitment and belief that users of its services should be involved in guiding the service's development.

It is the SUSG’s responsibility use their experiences, skills and knowledge of specific topics to provide feedback and oversee projects that involve the design and delivery of services, the development of policy and practice and will also flag issues to be taken forward within the existing Integrated Operational Forum (IOF) and Quality and Governance Forum (QGF).

The SUSG will also support and promote the Wellbeing Service and help raise the profile of users’ needs, views and interests at all levels of the Wellbeing Service.

Membership
The SUSG consists of a combination of staff and people with lived experience of using Primary Care Mental Health services, ideally the Brighton and Hove Wellbeing Service. 

The meeting will be co-chaired by 2 Service Leads (a PCMHP Lead and an IAPT Lead) with attendance also from up to 8 Experts by Experience, a PWP Lead an Admin Lead and the Digital Marketing Lead (when in post).  Deputies from each of the named service area (PCMHP, TT, PWP and Admin) will be available to attend. 

The aim is to have a cross section of staff representing the different the Adult Wellbeing Service and IAPT Service of the Brighton and Hove Wellbeing Service and to have a cross section of service users including BAME, LGBTQ+, Older Age and Learning Disabilities. 

Membership of the SUSG will be reviewed yearly in order that other staff and Service Users have the opportunity to contribute to the group.

Members will give apologies if they cannot attend the SUSG.

Other members may be co-opted as required or other managers may be invited to attend for particular items and to increase knowledge and understanding more widely across the service. 


	Responsibilities and remit of EBE role 
To attend the service’s SUSG meetings and be involved through attending these in discussions and providing feedback to support the goals for this meeting.
The goals of the Service User Steering Group are:

· To involve Service Users in the on-going running and development of the Brighton and Hove Wellbeing Service;
· To involve Service Users in ensuring that the Wellbeing Service is easily accessible;
· To involve Service Users in promoting and marketing of the Wellbeing Service’s offer;
· To contribute to the development of clear service information for service users and referrers;
· To contribute to the development of clear information about the Wellbeing Service for relatives and carers;
· To support the development of Primary Care Mental Health peer support networks;
· To develop effective structures and pathways for Service Users to share their experiences, views and feedback of using The Brighton and Hove Wellbeing Service. This could include planning for the development of:
· An e-mail group that could be sent information about services and provide feedback.

· Service Users being available for interview on their experiences of using the service – either audio, video or written.

· Completing more detailed feedback forms

· Service Users writing personal narratives of their experiences of using the Wellbeing Service.



	Skills and experience required for role
· To have been under the care of a local Primary Care Mental Health Service, ideally the Brighton and Hove Wellbeing Service for an assessment and intervention, within the last 5 years.
· To be able to actively contribute to group discussion.

· An ability to share own experiences in a way which is helpful to others and to be able to listen and respect other people's opinions and experiences.

· A commitment to the trust’s equal opportunities and diversity policies.

· A willingness to abide by the Sussex Partnership volunteer guidelines, including rules on confidentiality, health and safety, safeguarding adults and children and manual handling.

· To be willing to receive training in any areas as appropriate to the volunteer role.


	1. Frequency of Meetings

· The group will plan to meet at the discretion of the Co-Chairs, aiming to be no less frequently than every other month, with additional meetings being held where necessary. 

· Meetings will last for one hour and thirty minutes.

· There will be an induction on Wednesday, 14th October 2020 (time tbc) with the first meeting the following week on Wednesday, 21st October 2020 from 5-6.30.  Future meetings will be on Wednesdays 5-6.30.

· Meeting venues will be in a place that is accessible and takes into account the needs of the Steering Group members. Initially, meetings will take place via a Digital Platform due to Covid-19 restrictions. 
· A commit of a minimum of 6 months (membership reviewed yearly).


	Support and payment arrangements

Attendance at the induction, meetings and reflective practice group to be paid at the higher rate (£15.66p/hr) plus expenses. 
After attendance, one of the Co-Chairs will complete Payroll form and email it to the Participation team (Participation@sussexpartnership.nhs.uk), copying in EBE.  Payment to be processed by the Participation team and SPFT Payroll.
An Expert by Experience workshop, which includes training, is available via the Trust's Participation Team.  
Reflective practice to be provided once every 2 months by an IAPT Lead other than the Co-Chair.
Co-Chairs can be contacted between meetings for support or to resolve issues. 



	Deadline date for applications:
No current deadline
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